
LOST AND DAMAGED INFORMATION
For Families

$50 Service Fee
(per repair)

Accidental Damage

Intentional Damage Depreciated Value

EXAMPLES
Faded Keyboard

Battery Degradation
Minor Scuffs

CRITERIA
Age of Device
Usage History

Manufacturer Guidelines

EXAMPLES
Fall Damage

Drop Damage

CRITERIA
Physical Inspection

Student
Explanation

EXAMPLES
Vandalism

Missing Parts

Normal Wear and Tear No Obligation

CRITERIA
Signs of Tampering
Deliberate Misuse

Repeated Incidents

DAMAGE CATEGORY COST

Student obligations associated with PCS Connects can
be viewed in Focus under Fees & Fines. 

If you have a question about a student obligation,
please contact your student’s school for assistance.

FOR MORE INFORMATION

https://focus.pcsb.org/
https://focus.pcsb.org/

